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OPERATIONAL STATISTICS 

Total Calls by Incident Type

Fire
(building fire, vehicle fire, grass fire, outside trash fire, cooking fire, dumpster fire…..) 16

Rescue & EMS Incidents
(chest pain, fall, headache, stroke, assault, lost person, extrication, entrapment…)

181

Hazardous Condition
(gas leak, electrical hazard, carbon monoxide issue, flammable liquid spill…) 19

Service Call
(lock-out, animal rescue, assist police, water/steam leak, jewelry removal…)

50

Good Intent Call
Cancelled en-route, Smoke scare …) 28

False Alarm & False Call
(false alarm, sprinkler activation due to malfunction, alarm system malfunction…) 29

Severe Weather & Natural Disaster
(flood assessment, wind/tornado assessment, lightning strike no fire)….

3

Total Calls Per Station

Station No. 1
1700 Lake Bardwell Drive

97

Station No. 2
901 Martin Luther King BLVD

143

Station No. 3
1300 Country Club RD
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OPERATIONAL STATISTICS

The average total response time of fire apparatus for the month was 
5:00.  The total call volume for the month was 326  responses.  The 
ratio of fire to EMS incidents is 44% to 56% respectively.  

We averaged 10.8 calls per day for the month.

Incident Response Time
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44%56%

FIRE/EMS CALL VOLUME



Average Response Time - Life ThreateningCalls 00:05:27

Cancels Summary:

Count % of Total

Cancelled by Calling Party 5 6.76%

Cancelled by FD/PD/EMS 26 35.14%

Cancelled No Transport Necessary 2 2.70%

Patient DOA 2 2.70%

Patient Not Found 6 8.11%

Patient Not Ready 1 1.35%

Patient Refusal 31 41.89%

Transported by Helicopter (Air Evac) 1 1.35%

Total 74

Transport Summary:

Count % of Total

Baylor Scott & White Medical Center - Waxahachie 49 34.51%

Baylor Scott & White University Medical Center - Dallas 7 4.93%

Childrens Medical Center - Dallas 2 1.41%

Ennis Regional Medical Center 81 57.04%

Methodist Medical Center - Mansfield 1 0.70%

Parkland Memorial Hospital 1 0.70%

William P Clements Jr University Hospital 1 0.70%

Total Transported 142

Responses Transports Exceptions Compliance % Transport %

DAL ALS L&S 216 142 11 94.91% 69.95%

Total 216 142 11 94.91% 69.95%

Response Compliance Summary

Excludes AMR Approved Exemptions

Contract: Ennis 911  

6/1/2023 - 6/30/2023

Response Summary:

This material has been generated by the Operational Planning and Analytics Group and is the property of American Medical Response. This 
document may  contain confidential or legally privileged information and should be treated as proprietary information intended solely for those 
individuals or entities authorized to  receive it. As the recipient, you are hereby notified that any disclosure, copying or distribution is strictly
prohibited without written consent from American Medical  Response.

Ennis 911 Response Compliance Summary report Generated from OPAP on 7/3/2023 
11:45:08AM  Page 4 of 2
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OPERATIONAL STATISTICS

Mutual Aid By Department

We had 5 mutual aid responses for the month.
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Bardwell 2

Garrett 2

Waxahachie 1

MUTUAL AID GIVEN



OPERATIONAL STATISTICS

The department logged a total of 908 hours of training for the 
month.

• A Shift – 316 hours

• B Shift – 339 hours

• C Shift – 253 hours 

Monthly Training Totals
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A Shift

B Shift

C Shift

TRAINING  BY SHIFT



COMMUNITY RISK REDUCTION
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Activity
Prior 

Month
Current 
Month

Target

Fire Inspection 54 59 39

High Hazard Inspection 5 4 4

CO Inspection 2 8 -

Alarm/Suppression Inspection 3 6 -

Plan Reviews 3 4 -

High Hazard Company Tour 4 3 4

Fire Safety/Public Education 3 5 -


